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ENGAGEMENT LETTER
Identity Verification Services
Companies House Authorised Corporate Service Provider
	Date: [DD Month YYYY]
	


Dear [CLIENT NAME],
Thank you for choosing Tax & Accounting Hub. We are registered with Companies House as an Authorised Corporate Service Provider (ACSP), and we are supervised for anti-money laundering purposes by the Association of Accounting Technicians (AAT). Under the Economic Crime and Corporate Transparency Act 2023, you have instructed us to carry out your statutory identity verification and to confirm it to Companies House.This letter sets out what we will do, what we need from you, and what it costs. Please complete your details in section 8 and sign section 9, then return the letter to us.

1. Scope of services
We will act as your ACSP and undertake the following strictly defined services:
•  Collect the personal data and identity documents required by the Companies House identity verification standard.
•  Facilitate a secure digital identity verification, including a facial likeness and liveness check, through our approved sub-processor TrustID.
•  Review the cryptographic and biometric validation report produced by TrustID and reach our own independent decision on whether the verification standard has been met.
•  Submit the ACSP Identity Verification Statement to Companies House on your behalf.
•  Confirm the outcome to you in writing and retain the statutory records.
	This engagement does not include company incorporation, director appointments or any other Companies House filing; connecting your personal code to your Companies House record, which you do yourself; verification of any other individual, each of whom is a separate engagement; verification for the Register of Overseas Entities; or any tax, legal or immigration advice.



2. Mandatory document requirements
	Primary option (recommended): a valid biometric passport containing an NFC chip, issued by any country.



If you do not hold a biometric passport, you must provide one of the following combinations:
•  Option A - two photographic identity documents: non-biometric passport, EU/EEA national identity card, UK or international photocard driving licence, or UK biometric residence permit or card.
•  Option B - one photographic identity document from the list above, plus one proof of residential address (bank statement, utility bill or municipal or council tax statement) dated within the last 3 months.
If you live outside the United Kingdom, at least one of your two documents must be government issued. Documents must be originals, valid and undamaged; photocopies and scans of copies cannot be accepted.


3. Fees and payment terms
	Our fee for conducting the ACSP identity verification process is £175 per application, all inclusive. No VAT is chargeable.



	Account name
	TAX AND ACCOUNTING HUB LTD

	Account number
	52843463

	Sort code
	40-06-30

	IBAN
	GB36HBUK40063052843463

	BIC
	HBUKGB4142R

	Bank
	HSBC Bank

	Branch address
	59-61 The Mall, Stratford Centre, Stratford, London, E15 1XF, U.K.



The fee covers onboarding, the TrustID digital check, our compliance review and the final Companies House submission. Processing commences on receipt of full payment and the return of this completed letter. Where a check fails for a technical reason such as a poor image, we will re-issue your link once at no charge. Where a check has been properly completed but we are unable to verify you, the fee remains payable for the compliance work undertaken.

4. Your responsibilities
•  Provide true, accurate and complete information, and genuine, valid documents belonging to you.
•  Complete the identity check personally. Nobody may complete the camera steps on your behalf.
•  Complete the check within 14 days of receiving your secure link, after which it expires.
•  Give us an email address that only you can access - Companies House will send your personal code there and nowhere else.
•  Notify us promptly of any change to your name, address or contact details.


5. Data protection and UK GDPR compliance

We are the data controller and are committed to protecting your privacy under the UK General Data Protection Regulation and the Data Protection Act 2018.
•  Lawful basis: your data is processed to comply with our legal obligations under UK corporate transparency and anti-money laundering law.
•  Biometric data: the facial liveness check processes biometric data solely for unique identification and fraud prevention, which is a matter of substantial public interest under the Data Protection Act 2018.
•  Sub-processors: we use TrustID, a certified Identity Service Provider, to carry out the technical verification securely.
•  Disclosure: we provide Companies House with your name, date of birth, home address, email address and the details of the documents used. We do not send them copies of your documents. Once you connect your personal code, the public register will show your name, our firm name, our AML supervisory body and the date of the checks.

6. Record retention

As an ACSP we are legally required to retain records of your identity verification. We will securely store copies of the documents provided, the TrustID verification report and the Companies House receipts for 7 years from the date verification is completed. After that period the records are securely destroyed. This period is set by law and cannot be shortened at your request.

7. Our professional and regulatory status

	Firm
	Tax And Accounting Hub Ltd, registered in England & Wales no. 08408126

	Registered office
	11 Holbeach Avenue, Shortstown, Bedford, MK42 0EG, United Kingdom

	Professional body
	AAT Licensed Accountant 

	AML supervision
	Supervised by the Association of Accounting Technicians (AAT) 

	Data protection
	Registered with the Information Commissioner's Office 

	Complaints
	Please contact Kader Ameen, Director, at Kader@taxandaccountinghub.com. We acknowledge within 5 working days and respond fully within 20. If you remain dissatisfied you may refer the matter to the AAT.



•  Liability: we will act with reasonable skill and care. Our total liability is limited to £175, except where it cannot lawfully be limited. We are not liable for loss arising from information that was incomplete or untrue, or for decisions or delays of Companies House or any third party.
•  Confidentiality: we keep your affairs confidential except where disclosure is required by law. We are obliged to report knowledge or suspicion of money laundering and may be unable to tell you if we do.
•  Termination: either of us may end this engagement by written notice. Fees for work already carried out remain payable and our record-retention duty continues.
•  Governing law: this engagement is governed by the law of England and Wales, whose courts have exclusive jurisdiction.


8. Digital sign-off and agreement
By typing your name and date below you confirm that you accept these terms, including the fee of £175, our data protection policy and the 7-year record retention requirement, and that the information and documents you provide are true, complete and your own.
	Applicant digital signature
[TYPE OR SIGN HERE]
	Date
[DD Month YYYY]

	Name (typed)
[CLIENT NAME]
	Date
[DD Month YYYY]

	For and on behalf of Tax & Accounting Hub (ACSP)
[NAME], Authorised Signatory
	Date
[DD Month YYYY]
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